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UPA

RELATORIO ADMINISTRATIVO: SERVICO DE ATENDIMENTO AO USUARIO.

PERIODO DE AVALIAGAO: JULHO DE 2021.

DATA DA ENTREGA: 10/08/2021.

2.BENCHMAR

3. PRODUGAO

Atendimentos diversos 99
Elogios e Reclamacgdes Formais 0
Solicitacdo de Cdpia de Prontudrio 32
Total de atendimentos — Porta 131
Formularios Coletados nas Urnas UPA 7

ORGANIZACAO SOCIAL JOAO MARCHESI
Unidade de Pronto Atendimento - UPA
Av. Maranh3o, 451 — Jardim Primavera
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Formularios Coletados nas Entrevistas UPA 68
Total de Pesquisas 75
Total de Atendimento (porta e pesquisas) 206
Geral UPA
CLASSIFICACAO GERAL
80%
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B CLASSIFICACAO GERAL
20% 5% 3%
O% _ T T T 1

RUIM REGULAR BOM OTIMO

Recepg¢dao UPA

RECEPCAO
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Enfermagem UPA

ENFERMAGEM
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Limpeza e Organizagao UPA

LIMPEZA E ORGANIZACAO
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Instalagdes UPA
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Servigo Social UPA

SERVICO SOCIAL

80%
60%
40% 31%

61%

B SERVICO SOCIAL
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Alimentacdao UPA

ALIMENTACAO
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60%
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B ALIMENTACAO

0% -
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Espera Médica UPA

TEMPO DE ESPERA MEDICA
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Espera para Medicacao UPA

TEMPO DE ESPERA MEDICACAO
60% 56%
40%
B TEMPO DE ESPERA
20% . IVIEDICA(;AO
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RUIM REGULAR OTIMO
Laboratdrio UPA
LABORATORIO
80%
58%
60%
40% 35% .
B LABORATORIO
20% - 6%
O% T T 1
RUIM REGULAR BOM OTIMO
Raio X UPA
RAIO X
60% 57%
40%
40%
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0% 3%
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Atendimento Médico UPA

ATENDIMENTO MEDICO
80% 63%
60%
40% 29%
20% % 5

RUIM REGULAR OTIMO

B ATENDIMENTO MEDICO
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Unidade de Pronto Atendimento - UPA
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